OER

CONSTRUCTION

Your honesty is greatly appreciated and answers will have no effect on future jobs. If you wish not to participate, we do
understand — but we hope you will. Please circle the number that best reflects your experience with Doerre Construction Co.

(DCC) on this project, based on our ratings below.

1 = Unsatisfactory
2 = Marginal
3 = Acceptable

4 = Above Average
5 = Excellent

1. At DCC, we believe COMMUNICATION is the key to any successful relationship, in construction, business and life. How
would you rate DCC’s communication of information, problems and concerns throughout the life of the project?

Communication: 1 2 3 4 5
Documentation: 1 2 3 4 5

2. Efficient information exchange and streamlined process are important to a successful project. How would you rate DCCs

procedures in regards to Accounting/Payment and Contractual Documents?

Accounting/Payment: 1 2 3 4 5
Contractual Documents: 1 2 3 4 5

3. Here at DCC, we value OUR SUBS TIME AND EFFORT. Bringing the project together within the budget and on projected
schedule is one of our main concerns. How would you rate DCC’s communication of schedule and realistic expectations:

Communication of schedule: 1 2 3 4 5
Realistic Expectations: 1 2 3 4 5

4. We pride ourselves on satisfying our clients as well as working fairly and amicable with subcontractors and suppliers; that’s
why repeat business and jobs from business referrals and recommendations is such a large part of our work. How would
you rate our overall performance in relation to other General Contractors? And would you go so far as to recommend us

to a friend/client? __YES/__NO
Professionalism:

Project Management:

Project Supervision:

Overall Satisfaction:

5. We like to keep notes on all our jobs and are constantly working on self-improvement. If you were pleased with our

performance and your experience, would you be willing to share some words on our behalf?
or willing to tell us how we can improve for the future?

__YES/ __NO

Please share any additional comments in the space below or in any way that you deem appropriate.

Comments:

We truly appreciate the opportunity to work with you on this project, and hope that you look forward to more projects

with Doerre Construction in the future.

Please click submit or email your completed form to Seth DuVernay - seth@doerreconstruction.com

2459 Wilkinson Blvd., Suite 210, Charlotte, NC 28208 (704) 374-1440 (704) 374-1889-fax

www.doerreconstruction.com
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